Review and Discussion for 
Chapter 5: Pragmatics

1. What is Discourse Analysis? 

2. What is Pragmatics? 

3. How are they related? 

4. If the Code Model of Communication (CMC) is wrong, why talk about it? 

5. If we add Speech Acts and Grice’s principles / maxims to the CMC, how does that help us? 

6. How do theories about politeness and face help us understand pragmatics? 

7. What is triangulation?  Why is it important? 

8. What is the Observer’s Paradox?  Why is it important? 

